PROFESBIOHAL DOMESTIO AND COMMERTIAL TLE&N MG

St. Johns House, 54 Street Johns Square, Tel: 0207 3700002
London, England, EC1 4JL Fax: 01375 40621

Re: ‘The One Service’ Offers Everything You Could Possibly
Want From A Carpet Cleaner Exceeding All Expectations!

Dear Alex,

While every carpet cleaner has their reasons for choosing them, only ‘The One Service’ exceeds all
expectations by offering your business everything you could possibly want from a carpet cleaner — a
comprehensive commitment to your complete satisfaction:

Only ‘The One Service’ combines the best equipment, the best service, the best team, the best
pricing, and the best guarantee summating to the best deal in office carpet cleaning.

All of this adds up to total service and total satisfaction unequalled by any of our rivals.

Here is exactly what you can always expect from Great Britain’s foremost carpet cleaning experts
“The One Service’:

Our Equipment:

v’ State of the Art Equipment Always Kept in Optimal Operating Condition
v Only Use Premium Quality Cleaning Agents for the Best Possible Results
v’ Maintain a Large Stock of Solutions for a Wide Variety of Carpet Fabrics
v' No Harsh or Toxic Cleaners Used that Leave a Harmful Chemical Residue

v" All-Natural and Environmentally Friendly Cleaning Agents Available Upon Request

Our Service:

v" Experts at Cleaning All Kinds of Carpets in Every Possible Venue

v Use Quick Drying Solutions for a Minimal Impact on Your Business Activities
v Great Britain’s Foremost Experts in Stain and Spot Removal

v" Anti-Bacterial Carpet Treatments Available Upon Request

v Emergency Carpet Cleaning Service Available Whenever You Need It



Our Team:

v We Only Use Expertly Trained and Certified Carpet Cleaning Technicians

v" Our Team is Dedicated to Courteous Service and Complete Customer Satisfaction
v Committed to Fast and Efficient Service with Minimal Disruption to Your Business
v" Locally Owned and Operated, and an Active Member of the U.K. Community

v Member of ‘The British Institute of Cleaning Science’

Our Pricing:

v Free No-Pressure, No-Obligation Price Quotes

v' Reasonable Rates and Flexible Pricing Plans to Fit Your Budget
v" Accept All Major Credit Cards, Debit Cards, Cheques and Cash
v 100% Money Back Guarantee If You’re Not Completely Satisfied

v' No Hidden Charges and ‘No Surprises’ Pricing Policy

Our Guarantee:

v" Accurate Estimates Guaranteed — The Price You Are Quoted is the Price You Pay
v’ Arrive On Time Guaranteed — Else We Will Pay You £20 for the Inconvenience

v’ Superior Satisfaction Guaranteed — Else We Will Re-Service Your Carpets for Free
v’ Peerless Performance Guaranteed — We Will Outperform Any Other U.K. Service

v' Damage Protection Guaranteed — Fully Insured for Any Accidental Damage

While every carpet cleaning company will offer some of the above benefits, only ‘The One Service’
offers ALL of them with 100% commitment and consistency. Never settle for second-rate. Always
go with the pros at ‘The One Service’. You’re just one phone call away from the cleanest carpets in
town. So don’t delay. Call ‘The One Service’ today for your free, no-pressure, no-obligation
estimate!

Yours sincerely
Jessie Grewal

Office Manager
The One Service Ltd.
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