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St. Johns House, 54 Street Johns Square, 
London,  England, EC1 4JL 

Tel: 0207 3700002 
Fax: 01375 40621 

 
 
 
Re:  Only ‘The One Service’ Specializes in Extending the Life 
  of Your Office Carpets and Protecting Your Investment! 
 
 
 
Dear Alex, 
 
Protect Your Office Carpet from Accelerated Wear and Accumulative Damage 
 
How much money do you have invested in your office carpets? 
 
How many thousands of pounds are your customers and employees pounding their feet on all day 
long? 
 
How much money would it cost your business if your office carpets became so worn and shabby 
that you were forced to replace them? 
 
Everything requires regular maintenance to ensure a long life; conversely, whenever this essential 
maintenance is neglected accelerated wear will accumulate until the carpets are completely ruined. 
 
 
Short-Term Saving Leads to Long-Term Disaster 
 
In the short run, you may save money by neglecting your carpets, but it will end up costing your 
business tenfold in the long run. 
 
How long would your automobile last if you never bothered to change the oil or perform other 
regular maintenance?  It is the same for your office carpets. 
 
The majority of carpet wear is not caused by people walking on it per se, but by dirt and debris 
trapped deep within the fibres; their sharp edges like tiny knifes rubbing against the fibres.  The 
inevitable result is wrecking the carpet beyond the possibility of repair.  The only solution is 
prevention. 
 
As the ancient proverb goes, “an ounce of prevention is worth a pound of cure!”  Every penny 
invested in professional carpet cleaning is worth a pound in prevented carpet replacement costs. 
 
 
Extending the Life of Your Office Carpets and Protecting Your Investment 
 
‘The One Service’ specializes in extending the life of your office carpets with a deep and thorough 
cleaning.  To ensure we achieve this objective for our clients, we are dedicated to using the best 
equipment, the best people, and the best guarantee. 



(1) The Best Carpet Cleaning Equipment and Solutions Money Can Buy 
 
‘The One Service’ invests heavily in technology and uses only state of the art equipment always 
kept in optimal operating condition.  We only use premium quality cleaning solutions and stock a 
wide variety for many different types of fabric. 
 
We never use any harsh or toxic chemicals, or any cleaners that leave a harmful residue behind.  If 
you prefer we use an all-natural, environmentally friendly cleaning agent, they are available upon 
request. 
 
(2) The Best Professional Carpet Cleaning Technician in the Industry 
 
Unlike many disreputable and discount carpet cleaners, ‘The One Service’ never out-sources its 
work or uses part-time employees or college students.  ‘The One Service’ uses only full-time, 
professional, expertly trained and certified carpet cleaning technicians to clean your office carpets. 
 
Our team is fully knowledgeable of the best equipment and solutions to use for every type of fabric 
to achieve optimal cleaning results.  ‘The One Service’ is renowned in its stain and spot removal 
expertise. 
 
(3) The Best Customer Satisfaction Guarantee in the U.K. 
 
‘The One Service’ is the only carpet cleaner that offers you the most comprehensive commitment to 
your complete satisfaction in all of Great Britain. 
 

 Accurate Estimates Guaranteed – The Price You Are Quoted is the Price You Pay 

 Arrive On Time Guaranteed – Else We Will Pay You £20 for the Inconvenience 

 Superior Satisfaction Guaranteed – Else We Will Re-Service Your Carpets for Free 

 Peerless Performance Guaranteed – We Will Outperform Any Other U.K. Service 

 Damage Protection Guaranteed – Fully Insured for Any Accidental Damage 
 
 
The Clear Conclusion: 
 
So make the smart strategic business decision of having your carpets professionally cleaned on a 
regular basis by Great Britain’s foremost carpet cleaning experts ‘The One Service’.  You’re just 
one phone call away from the cleanest carpets in town.  So don’t delay.  Call ‘The One Service’ 
today for your free, no-pressure, no-obligation estimate! 
 
Yours sincerely  
 
 
Jessie Grewal 
Office Manager 
The One Service Ltd. 
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